FAQ s

Red Cross Journey is a step-challenge fundraiser to raise vital funds for
people in need. Our participants walk 10,000 steps a day 1-21 September,
and ask people they know to sponsor them for their efforts. During their
step-challenge, they will follow the real journey of a Red Cross person to
motivate them along the way. It is free to join Red Cross Journey.

How do I count my steps?

How can a school get involved?

You can count your steps using Fitbit, Map My Fitness,
Strava or even an old-school pedometer! Go to ‘Your
Steps’ page for information on how to count and track
your steps.

We highly encourage schools to sign up to this inspiring
fundraising step-challenge with a difference.

How far do I have to walk?
10,000 steps per day is the recommended distance to
maintain a healthy lifestyle, which is about 8kms. Every
step you take, during the day or night, can be counted
(walking to the supermarket, walking to work, walking
up the stairs instead of taking the lift). Check out ‘Your
Steps’ page for more ideas!

I am unable to walk; can I count my
steps differently?
Red Cross Journey is for everyone. We help everyone and
anyone can join the Red Cross whanau to help others.
Red Cross Journey is accessible to all.
For those less able to walk or run, you can do the
distance in the usual way you get around. Check out
how Matt participated in Red Cross Journey, in his own
way. Please contact us at journey@redcross.org.nz
for more information.

How do I fundraise?
While you take on the challenge of walking 10,000 steps
per day, ask your friends, whanau and colleagues to
sponsor you. You can ask people face-to-face, via social
media, email and even organise your own fundraising
event! Remember to keep everyone updated on how
you are going, and thank them for their support. Check
out our Hints & Tips page for more ideas.

Can I join the journey in a team?
Absolutely! You can create a team with your friends,
whanau or colleagues. It is a great opportunity for team
building in the workplace andwe have a corporate pack
specially designed for work teams.

Your school will learn about global and local events,
and get to know real people who have been affected
by disaster or conflict. It’s free to join – all you need is a
team captain to sign up your team (teacher or student).
A curriculum-friendly pack has been created just for
school teams, complete with discussion exercises, pop
quizzes and essay questions. Your school will learn
about the global migration crisis while following a real
journey of refugee-background Kiwis now living in
Aotearoa New Zealand.
Get in touch to arrange a Red Cross representative to
speak at your school during Red Cross Journey to answer
any questions about the global migration crisis and the
work of Red Cross.

How do I find out about a Red Cross
person coming to talk to my team
(at work or school)?
Please get in touch journey@redcross.org.nz or
0800 733 27677 (RED CROSS)

What do I do if my app isn’t connecting
to my profile page?
If you have issues syncing your app, try logging out and
reconnecting. For Fitbit users, make sure you ‘start’ an
activity on your phone app (not your wearable device)
and save it. Your daily steps on your wearable device
will not automatically add to your page, unless you start
the activity on the app first. For more technical tips go
to Your Steps page.

